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The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
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NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1 .31 3 and MPEP 1 308. 

1 . £3 This communication is responsive to 11/21/06 . 

2. The allowed claim(s) is/are 1-5.7-1 1.1 9-23 and 35-37 . 

3. □ Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 

a) □ All b) □ Some* c) □ None of the: 

1 . □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
* Certified copies not received: . 
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noted below. Failure to timely comply will result in ABANDONMENT of this application. 
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4. □ A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENT or NOTICE OF 
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(a) □ including changes required by the Notice of Draftsperson's Patent Drawing Review ( PTO-948) attached 
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Paper No./Mail Date . 

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of 
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EXAMINER'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.312. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

2. Authorization for this examiner's amendment was given in a telephone interview with 
Brent E. Vecchia, reg. no. 48,01 1 on January 19, 2007. 

3. The application has been amended as follows: 

a. Replace claim 1 to read as of the following, 
In Claim 1 5 

1 . (Currently Amended) A method comprising: 

launching a diagnostic agent process at nativ e ly includ e d in firmware of a host processing 
system upon boot-up of the host processing system; 

transmitting a hardware version associated with the diagnostic agent process from the diagnostic 
agent process to a diagnostic server; 

receiving data from the diagnostic server at the host processing system via a data network to 
provide one or more diagnostic procedures for the diagnostic agent process , wherein the 
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diagnostic server is a centralized repository for the diagnostic procedures, and wherein the one or 
more diagnostic procedures are selected based on the hardware version from a r e mot e proc e ssing 
syst e m via a data n e twork coupl e d to th e host processing system ; 

upon receipt of the one or more diagnostic procedures, automatically executing the one or more 
diagnostic procedures on the host processing system using a firmware interface to provide one or 
more diagnostic results; 

receiving updated diagnostic procedures from the diagnostic server to maintain synchronization 
of the diagnostic agent process with current diagnostic procedures; and 

transmitting the one or more diagnostic results to the diagnostic server r e mot e proc e ssing syst e m . 

b. Replace claim 2 to read as of the following, 
In Claim 2, 

2. (Currently Amended) The method of claim 1, the method further comprising: 

formatting the diagnostic results for transmission to a d e stination; and 

transmitting th e formatt e d diagnostic r e sults to th e d e stination through th e data n e twork . 

c. Replace claim 5 to read as of the following, 



In Claim 5, 
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5. (Currently Amended) The method of claim 1, the method further comprising transmitting 
a request for the data to provide one or more diagnostic procedures to a diagnostic proc e dur e 
sourc e through the data network in response to launching the diagnostic agent process. 

d. Delete claim 6 as of the following, 

6. (Canceled) 

e. Replace claim 7 to read as of the following, 

In Claim 7, 

7. (Currently Amended) An article comprising: 

a storage medium comprising machine-readable instructions stored thereon for: 

launching a diagnostic agent process at natively includ e d in firmware of a host processing 
system upon boot-up of the host processing system; 

transmitting a hardware version associated with the diagnostic agent process from the diagnostic 
agent process to a diagnostic server; 

receiving data from the diagnostic server at the host processing system via a data network to 
provide one or more diagnostic procedures for the diagnostic agent process, wherein the 
diagnostic server is a centralized repository for the diagnostic procedures, and wherein the one or 
more diagnostic procedures are selected based on the hardware version from a r e mot e proc e ssing 
syst e m via a data n e twork coupl e to th e host proc e s s ing s yst e m ; 
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upon receipt of the one or more diagnostic procedures, automatically executing the one or more 
of diagnostic procedures on the host processing system using a firmware interface to provide one 
or more diagnostic results; 

receiving updated diagnostic procedures from the diagnostic server to maintain synchronization 
of the diagnostic agent process with current diagnostic procedures; and 

transmitting the one or more diagnostic results to the diagnostic server remot e proc e ssing syst e m . 

f. Replace claim 8 to read as of the following, 
In Claim 8, 

8. (Currently Amended) The article of claim 7, wherein the storage medium further 
comprises machine-readable instructions stored thereon for: formatting the diagnostic results for 
transmission to a d e stination ; and transmitting the formatted diagnostic results to th e d es tination 
through the data network. 

g. Replace claim 1 1 to read as of the following, 
In Claim 11, 

1 1 . (Currently Amended) The article of claim 7, wherein the storage medium further 
comprises machine-readable instructions stored thereon for launching a second diagnostic agent 
process to the processing system, the second diagnostic agent process comprising logic to 
transmit a request for the data to provide one or more diagnostic procedures to a diagnostic 
proc e dur e sourc e through the data network and logic to initiate execution of diagnostic 
procedures. 
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h. Delete claims 1 3-1 8 as of the following, 

13-18. (Canceled) 

i. Replace claim 19 to read as of the following, 
In Claim 19, 

19. (Currently Amended) A system comprising: 
a wireless network; 

a diagnostic sourc e server coupled to the wireless network the diagnostic server to update 
diagnostic procedures, and to transmit updated diagnostic procedures to a diagnostic agent 
process on a host processing system to maintain synchronization of the diagnostic agent process 
with current diagnostic procedures, wherein the diagnostic server is a centralized repository for 
the diagnostic procedures ; and 

[[a]] the host processing system including at least one central processing unit to execute logics 
comprising: 

logic to launch[[a]] the diagnostic agent process on nativ e ly includ e d in firmwar e of the host 
processing system upon boot-up of the host processing system; 

logic to transmit a hardware version associated with the diagnostic agent process from the 
diagnostic agent process to the diagnostic server: 

logic to receive data to provide one or more diagnostic procedures for the diagnostic agent 
process from the diagnostic sourc e server via the wireless network , wherein the one or more 
diagnostic procedures are selected by the diagnostic server based on the transmitted hardware 
version ; 
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logic to upon receipt of the one or more diagnostic procedures, automatically execute the one or 
more diagnostic procedures using a firmware interface to provide one or more diagnostic results; 
and 

logic to transmit the one or more diagnostic results to the diagnostic seufee- server . 

j. Replace claim 20 to read as of the following, 
In Claim 20, 

20. (Currently Amended) The system of claim 19, wherein the processing system further 
comprises: logic to format the diagnostic results for transmission to a destination ; and logic to 
transmit the formatted diagnostic results to the destination through the wireless network. 

k. v Replace claim 22 to read as of the following, 
In Claim 22, 



22. (Currently Amended) The system of claim 19, wherein the processing system further 
comprises logic to transmit a message to the diagnostic sourc e server through the wireless 
network in response to a launch of the diagnostic agent process, the message requesting the data 
to provide the one or more diagnostic procedures. 

1. Replace claim 23 to read as of the following, 
In Claim 23, 
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23. (Currently Amended) The system of claim 19, wherein the processing system further 
comprises logic to transmit a request for the data to provide the one or more diagnostic 
procedures to the diagnostic sourc e server through the wireless network in response to a launch 
of the diagnostic agent process. 

m. Delete claim 24 to read as of the following, 

24. (Canceled) 

n. Add claim 35 to read as of the following, 
In Claim 35, 

35. (New) The method of claim 1, wherein the diagnostic agent process is launched natively 
at firmware included in the host processing system. 

o. Add claim 36 to read as of the following, 
In Claim 36, 

36. (New) The article of claim 7, wherein the diagnostic agent process is launched natively 
at firmware included in the host processing system. 

p. Add claim 37 to read as of the following, 
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In Claim 37, 



37. (New) The system of claim 19, wherein the diagnostic agent process is launched natively 
at firmware included in the host processing system. 

Reason for Allowance 



4. The following is an examiner's statement of reasons for allowance: None of the prior art 
of records teach or suggest in combination a method comprising: launching a diagnostic agent 
process at a host processing system upon boot-up of the host processing system; transmitting a 
hardware version associated with the diagnostic agent process from the diagnostic agent process 
to a diagnostic server; receiving data from the diagnostic server at the host processing system via 
a data network to provide one or more diagnostic procedures for the diagnostic agent process, 
wherein the diagnostic server is a centralized repository for the diagnostic procedures, and 
wherein the one or more diagnostic procedures are selected based on the hardware version; upon 
receipt of the one or more diagnostic procedures, automatically executing the one or more 
diagnostic procedures on the host processing system using a firmware interface to provide one or 
more diagnostic results; receiving updated diagnostic procedures from the diagnostic server to 
maintain synchronization of the diagnostic agent process with current diagnostic procedures; and 
transmitting the one or more diagnostic results to the diagnostic server 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Philip C Lee whose telephone number is (571)272-3967. The 
examiner can normally be reached on 8 AM TO 5:30 PM Monday to Thursday and every other 
Friday. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
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supervisor, Bunjob Jaroenchonwanit can be reached on (571) 272-3913. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 




